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Center for Osteopathy C. Klima 
Tal 14, 80331 Munich 

Tel: 089/29 58 58 
  
 
 

Osteopathy treatment contract 
  
Name of the paƟent:_____________________________________ Date of birth :__________ 

Adress and postalcode:________________________________________________________  

___________________________________________________________________________ 

Telephone numbers:___________________________________________________________  

E-mail address: ___________________________________________________________  

Health insurance: ___________________________________________________________ 

Eligible for benefits     [ ] yes      [ ] no  

 
I.Subject maƩer of the contract . 

The object of this contract is the osteopathic treatment of the paƟent.  The osteopath's / 
alternaƟve pracƟƟoner's treatments also include, among other things, healing methods that 
are not recognized by scienƟfic / convenƟonal medicine.  
 
II. Fee 

The agreed fee for osteopathic treatment is approximately EUR [ 140.00 ], irrespecƟve of the 
length of treatment. The duraƟon of the treatment depends on the course of treatment.  
The fee is due immediately and must be paid within 7 days of invoicing.   
 
III. Notes  

Promise of cure 

No guarantee of cure or relief is given for any treatment methods. It is expressly pointed out 
that no promise of a cure is made in accordance with the HeilmiƩelwerbegesetz 8 HWG 
(German Drug AdverƟsing Act). 
 
Treatment advice 
The paƟent is advised that the treatment provided by the alternaƟve pracƟƟoner is not a 
complete subsƟtute for medical treatment. If medical advice is required, the alternaƟve 
pracƟƟoner will immediately arrange for the paƟent to be referred to a doctor. This also 
applies if the alternaƟve pracƟƟoner is unable to provide treatment due to a legal 
prohibiƟon of acƟvity. 
 
Duty of confidenƟality 
The osteopath undertakes to maintain confidenƟality with regard to all informaƟon he 
obtains about paƟents in the course of his professional pracƟce. He will only disclose 
professional secrecy if the paƟent has released him from his duty of confidenƟality.  
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Making appointments / canceling appointments  
 
The pracƟce is run according to an appointment system. This means that the agreed Ɵme is 
reserved exclusively for the respecƟve paƟent.   
The paƟent is therefore obliged to  
- to keep appointments punctually,  
- if necessary, to cancel appointments in good Ɵme, but at least 24 hours in advance, so that 
the Ɵme reserved for the paƟent can be used for other purposes.   
A cancellaƟon fee will be charged for appointments that are missed or not canceled in good 
Ɵme. 
 
Billing for osteopathic services  
 
Privately insured persons are generally billed according to the scale of fees for alternaƟve 
pracƟƟoners.   
Those with statutory health insurance are generally not reimbursed for osteopathic services.  
The numerous tariffs of private health insurers differ considerably in the scope of services. 
The paƟent must therefore clarify reimbursement with their own health insurance provider 
before the first treatment.   
The treatment contract exists between the paƟent and the treaƟng osteopath irrespecƟve of 
the paƟent's individual insurance circumstances and obliges the laƩer to seƩle the fee 
invoice regardless of whether there is a claim for reimbursement against third parƟes or the 
health insurance company.  
 
I have received the informaƟon sheet on data protecƟon.  
  
Place, date:  _______________________________________________    
Signature:  ______________________________________________  
 
Don't be afraid to ask your osteopath quesƟons at any Ɵme. Ask about anything that seems 
important to you or that worries you. InformaƟon is a prerequisite for your legally valid 
consent to the planned treatment. You can withdraw your consent at any Ɵme without any 
formal requirements and disconƟnue the treatment. Furthermore, you can involve a trusted 
person of your choice in the treatment at any Ɵme.  
 
Principles of osteopathy  
 
Osteopathy is a holisƟc form of treatment that encompasses body, soul and spirit.  
The focus is on supporƟng the body's self-healing powers. These become effecƟve when a 
free exchange of all body fluids (blood, lymph, cerebrospinal fluid, Ɵssue fluid) can take 
place.  
 
Osteopaths use the bone (osteon) and all other body structures to detect and release 
movement blockages (pathos) in the body. They use only their hands and sensory organs for 
osteopathic diagnosis and therapy. Osteopathic anamnesis and convenƟonal medical findings 
are used to supplement the informaƟon. Movement blockages can occur in all Ɵssue 
structures of the body (e.g. bones, muscles, internal organs, connecƟve Ɵssue, nervous 
system). Osteopathic treatment can therefore also include all parts and Ɵssue structures of 
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the body. In osteopathy, only very low forces are used in the manipulaƟon techniques. 
ComplicaƟons are therefore very rare. 
 
Osteopathy is not a recognized convenƟonal medical healing and treatment method. 
However, the treatment costs are already parƟally reimbursed by some insurance 
companies. Craniosacral osteopathy" is a mechanotherapeuƟc measure.  
 Qualified osteopaths have completed at least 1500 hours of training. In Germany, training 
takes 5 years. All members of the VOD/BAO have completed training according to these 
standards with a successful examinaƟon.  
 
Are complicaƟons to be expected?  
 
1. short-term exacerbaƟon of symptoms or a brief flare-up of chronic inflammaƟon are a 
common, normal reacƟon to manual treatment. This group of treatment reacƟons also 
includes temporary complaints such as Ɵredness, headaches, fever, changes in bodily 
excreƟons and the menstrual cycle or sleep disorders. In individual cases, osteopathic 
treatment may result in a short-term impairment of fitness to drive.  
 
2. Real complicaƟons are present when the condiƟon of an exisƟng pathology of the paƟent 
is permanently worsened or new injuries or disorders occur as a direct result of manual 
treatment.  
 
3. Structural osteopathic techniques with impulse in the area of the upper cervical spine can 
cause the following damage: ConsequenƟal damage in the area of the A.  
vertebral artery, basilar artery or spinal cord (locked-in syndrome, Wallenberg- 
syndrome (brain stem syndrome), verƟgo/concussion/posterior headache,  
aneurysm/dissecƟon, inƟmal rupture, intraluminal clot, transient ischemic aƩack/stroke, 
death  
aƩack/stroke, death). According to the internaƟonal specialist literature, the probability of 
this is 1:400,000 or higher. 
 
Notes on the informed consent discussion/paƟent quesƟons (please use the reverse side) 
 
DeclaraƟon of consent 
 
Mrs./Mr. ................................................... has conducted a detailed informed consent 
discussion with me. 
 
He/she has informed me about the planned treatment and its risks and possible side effects. 
He/she has answered my quesƟons. I was informed about the possibility of consulƟng a 
trusted person. I have no further quesƟons and believe that I have been sufficiently informed 
about the forthcoming treatment and possible risks. I have had sufficient Ɵme to think about 
the planned treatment and hereby consent to the treatment. I have been informed of the 
costs involved. 
       
 _________________________________ 
Place, date, signature of pracƟƟoner:in 
       
 _________________________________ 
Place, date, signature of paƟent 
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                                                                                                             Center for Osteopathy C. Klima 

                                                                                                     Tal 14, 80331 Munich 
                                                                                                    Tel: 089/29 58 58 

 
 
 
Data protecƟon / Consent 
Center for Physiotherapy and Osteopathy Cecilia B. Klima 
 
CONSENT 
(Legal basis: Art. 9 para. 2 lit. a GDPR (processing of health data) and legal basis: Art. 6 para. 
1 lit. a GDPR (processing of other data/contact data)  
 
 
I HEREBY declare, ____________________________________________________________ ,  
 
agree that the pracƟce Centrum für Physiotherapie und Osteopathie Cecilia B. Klima, 
represented by the pracƟce owner, Ms. Cecilia B. Klima, may use contact opƟons via 
telephone, fax, SMS and e-mail.  
 
Furthermore, I agree that the health data about my person will be passed on to the private 
billing office AZH ( NovenƟ HeatlthCare GmbH, Einsteinring 41-43, 85609 Aschheim ) for 
billing the treatment carried out (according to Art. 9 para. 22 lit. A, this secƟon does not 
require wriƩen consent).  
 
I am aware that I can revoke my consent in whole or in part at any Ɵme for the future 
without reason. My consent is voluntary. If I do not consent or withdraw my consent, I will 
not suffer any disadvantages.  
 
 
 
___________________________________________________________________________ 
date, signature of paƟent 
 
 


